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API Management Introduction – Sample Course Outline 
Duration: One Day  

This course is suitable for people that want to learn 

the basics of API management and understand web 

application programming interfaces. No coding is 

required.  

   

  

 

 

 

 

 

About this course  

Attending this workshop will help you to:  

• Understand what an API is. 

• Know how API’s Work. 

• Know what a RESTFUL API is. 

• Understand how computers talk to each other. 

• Get to know 5 Main Request methods. 

• Know what JSON is. 

• Identify HTTP and HTTPS request and responses 

Prerequisites for attending:  

• Stable internet connection. 

• No prior knowledge is required. 

• Having a second display is beneficial but not required. 

 

What will be covered? 

 What is an API 

 How do computers communicate 

with each other 

 How do APIs interact with 

applications 
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